
The board of directors, man-
agement and employees of the
Macon Water Authority
(MWA) are pleased to present
the annual Water Quality
Report, which includes an in-
depth analysis of your drinking
water, as well as an overview
of the MWA facilities and oper-
ations.

Our Source Water
The Macon Water Authority

currently supplies finished
drinking water to over 50,000
customers, including residential
and industrial accounts. To do
so, the MWA has constructed a
distribution system that spans
over 1,500 miles of water line.
In addition, the Frank C.
Amerson Jr. (Town Creek)
Water Treatment Plant (WTP),
which came on line July 10,
2000, produces all of the fin-
ished drinking water for MWA
customers.

The Amerson WTP features
a state-of-the-art design and
capacity to produce 60 million
gallons of drinking water per
day (MGD), with a production
flow featuring advanced floc-
culation, sedimentation and fil-
tration.  The plant design will
also allow us to expand our
production capacity to 90
MGD, if necessary in the
future.

With the Ocmulgee River
serving as our primary source
for raw water, our river intake
structure pumps water directly
out of the Lower Ocmulgee
River Basin. The raw water

from the Ocmulgee is pumped
to the MWA’s Lucas Lake
(Town Creek Reservoir) locat-
ed adjacent to the Amerson
Water Treatment Plant. From
the reservoir, the raw water
enters the Amerson/Town
Creek Plant for drinking water
production.

Source Water
Assessment Plan (SWAP)

The Macon Water Authority
and the Middle Georgia
Regional Development Center
are in the process of develop-
ing a Source Water Assessment
Plan (SWAP).  This plan will
help us protect and manage the
watersheds of the Ocmulgee
River Basin, specifically the
Town Creek Reservoir (Lucas
Lake), which provides the raw
water resources for use in our
drinking water production
process.  

The SWAP will identify any
potential pollutants within a
20-mile radius of the plant
intake and the reservoir, so
these potential threats can be
taken into account in our con-
tinued, future planning to pro-
tect our natural resources.  The
Authority’s SWAP is due to the
Environmental Protection
Division (EPD) by November
1, 2003.

MWA boasts state’s 
"Best Operated Plant" 

The Amerson Treatment Plant
is just three years old, and it
was built to replace the MWA’s
old Riverside Treatment Plant,

which was severely damaged
following the 1994 flood.

The MWA’s Amerson (Town
Creek) Water Treatment Plant
was selected this past year by
the Georgia Water & Pollution
Control Association (GWPCA)
as the "Best Operated Plant"
among those of its kind in the
state.  

The Amerson facility was
tops in the category for surface
water systems with facilities
treating more than 15 million
gallons per day (MGD) of fin-
ished drinking water -- the

largest of the award categories.
The "Best Operated Plant" in

Georgia award is based on sev-
eral criteria, including employ-
ee resources, facilities and
operations, safety, emergency
response, and staff technical
training.  

For more information on the
MWA’s other industry awards,
including those of the Amerson
Plant, see page 4.  And for
more insight on this water
quality report or MWA facili-
ties and operations, contact us
at 478-464-5650.
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(Top) Guests tour the Amerson Water Treatment Plant during
the Annual “Drinking Water Week” celebration, under the
direction of Jocelyn Hunt (far left), plant operator. (Above)
The Amerson Plant features several clearwells designed for 
finished drinking water storage on site.



What’s in my drinking water and why?
Putting things into 
perspective
Drinking water, including tap water

or bottled water, may be reasonably
expected to contain at least small
amounts of some contaminants. The
presence of contaminants, though,
does not necessarily indicate that
water poses a health risk. For more
information about contaminants and
potential health effects from them,
call the EPA’s Safe Drinking Water
Hotline at 1-800-426-4791.

Notice to Immuno-
Compromised People
Some people may be more vulnera-

ble to contaminants in drinking
water than others. Immuno-compro-
mised persons – such as persons
with cancer undergoing chemothera-
py, persons who have undergone
organ transplants, people with
HIV/AIDS or other immune system
disorders, some elderly citizens and
infants – can be particularly at risk
from infections. These people
should seek advice about drinking
water from their health care
providers, while calling the Safe
Drinking Water Hotline at 1-800-
426-4791.

Raw water
(natural) resources
The natural resources for drinking

water – both tap water and bottled
water – include rivers, lakes,
streams, ponds, reservoirs, springs
and wells.  
Surface water is the major source

of raw water for the Macon Water
Authority’s water system. The ori-
gin of surface water comes from
precipitation and ground water.  
As water travels over the surface
of the land or through the ground, it
dissolves naturally occurring miner-
als and collects substances originat-
ing from the presence of animals or
from human activity. The presence
of these substances in our drinking
water production process is the
focus of this Report. 

Contaminants 
tested by MWA
Contaminants that may be present
in source water BEFORE it’s treat-
ed at the MWA’s Amerson/Town
Creek Water Treatment Facility
include the following:
�� Microbial contaminants – such as
viruses and bacteria that may come
from septic tanks/systems, agricul-
tural livestock operations, wildlife,
as well as wastewater treatment
plants.
�� Inorganic contaminants – such as
salts and metals, which can be natu-
rally occurring or result from urban
storm runoff, industrial or domestic
wastewater discharges, oil and gas
production, mining or farming.
�� Pesticides and herbicides – may
come from a variety of sources,
such as agriculture, urban storm
water runoff and residential uses.
�� Organic chemical contaminants –
including synthetic and volatile
organic chemicals, may come from
by-products of industrial processes
and petroleum production, in addi-
tion to coming from gas stations,
urban storm water runoff and septic
tanks/systems.

�� Radioactive contaminants – can
occur naturally or be the result of
oil and gas production or mining
activity.

MWA has highest 
water quality
It is important for MWA customers to

understand how water acquires its vari-
ous characteristics. Understanding these
characteristics and their effect on safe,
good-tasting drinking water is a neces-
sary first step toward public awareness
of the complexity of the water treat-
ment process.  
The majority of our operations at the
Amerson/Town Creek Water Treatment
Plant have the highest certification
available for water production in the
state of Georgia.  In order to ensure that
MWA tap water is safe to drink, the
U.S. Environmental Protection Agency
(EPA) prescribes regulations that limit
the amount of certain contaminants in
water provided by any public water sys-
tem.
The detailed data of the contaminants
detected in MWA drinking water during
the 2002 calendar year are included in
the table on page 3 of this report.

Water pulled out of the Ocmulgee River is pumped to Lucas Lake (Town
Creek Reservoir, above) for eventual production in the adjacent Amerson
(Town Creek) Water Treatment Plant.



Water Quality Data

How to read the report
�� AL Action Level.
�� MCLG Maximum Contaminant
Level Goal is the ideal goal below
which there is no known or expected
health risk.
�� MCL Maximum Contaminant
Level is the highest amount of sub-
stance allowed in drinking water.
�� N/A Not Applicable.
�� NTU Nephelometric Turbidity
Unit is the standard measuring unit for
turbidity.
�� ppm Parts per million means 1
part per 1,000,000 (same as a mil-
ligram per liter).
�� ppb Parts per billion means 1
part per 1,000,000,000 (same as
microgram per liter).

�� TT Treatment technique means
a required treatment process intended
to reduce the level of contamination
that is necessary for drinking water.
�� MRDL Maximum Residual
Disinfectant Level is the highest level
of a disinfectant allowed in drinking
water. There is convincing evidence
that the addition of a disinfectant is
necessary for control of microbiologi-
cal contaminants.
�� MRDLG Maximum Residual
Disinfectant Level Goal is the level of
drinking water disinfectant below which
there is no known or expected risk to
health. MRDLG’s do no reflect the bene-
fits of the use of disinfectants to control
microbiological contaminants. 

Notice of Violations - The Macon
Water Authority received a Notice of
Violation for failure to monitor for
Chlorine Dioxide and Chlorite during
the majority of the month of January
and for two (2) days in February,
2002.  The MWAemployees have
received the equipment for monitoring
and have been trained in the proce-
dure.  MWA monitors for Chlorine
Dioxide and Chlorite daily.
The Macon Water Authority also

received a Notice of Violation for fail-
ure to monitor for Lead and Copper
for June 1 through September 30,
2000 and 2001.  Lead and copper tests
were performed in accordance with
the rules during 2002.  The MWAwill

monitor for lead and copper during the
years 2003 and 2004, as well as every
three (3) years thereafter, under the
condition that the lead and copper lev-
els do not exceed permitted amounts
that would require further intervention.
Even though these omissions in test-

ing by the MWAdid not result in
health emergencies, our customers
have a right to know what happened
and what will be done to correct these
incidents and prevent the oversights in
the future.  There are no known
adverse health effects as a result of
these instances, as long as lead and
copper are not above the action levels
pre-determined by regulatory over-
sight.

Regulated substances
MCLG MCL Detected

amount
Violation
(yes/no)

Typical source of 
contaminants

Fluoride

Units

Disinfectants & Disinfection By-Products
MRDLG MRDL Detected

amount
Violation
(yes/no)

Typical source of 
contaminants

Chlorine

Units

Natural deposit, water additive

Erosion of natural deposits, 
runoff from fertilizer use

By-product of water chlorination

Naturally present in 
the environment

Water additive used to 
control microbes

ppm

Chlorite ppm

4

0.8

4 1.44 no

1 0.01 no By-product of drinking 
water chlorination

Chlorine Dioxide ppb 800 800 290 no Water additive used to 
control microbes

Regulated substances

Copper Corrosion of household
plumbing systems

ppm 1.3 AL=1.3 0.07 no

MCLG MCL Detected
amount

Violation
(yes/no)

Typical source of 
contaminants

Units

Lead Corrosion of household
plumbing systems

ppb 0 AL=15 2.9 no

ppm 4 4 1 no

Nitrate ppm 10 10 0.45 no

Soil runoffTurbidity NTU N/A TT = 1.0
TT = % 

of samples 
<.3 NTU

0.44

99.9

no

Total Trihalomethanes ppb N/A 80 43 no

Total Coliform % 0 5% 1% no Naturally present in 
the environment

Total Organic Carbon ppm N/A TT 1.6 no

Total Haloacetic Acids ppb N/A 60 26 no By-product of water chlorination

Range
Low - High

0.07 - 1.5

N/A

N/A

30 - 57

N/A

0.5 - 1.9

8.7 - 43

Range
Low - High

1 - 1.9

0 - 0.03

30 - 760

# of sample
sites

# of sites
above AL

50

50

0

0



Gary McCoy, a recognized "Top Op"
in the industry, recently joined the
MWA as the new Manager of the
Frank Amerson/Town Creek Water
Production Plant.  The Amerson facili-
ty is the reigning "Best Operated
Plant" of its kind in the state, as deter-
mined by the Georgia Water &
Pollution Control Association
(GWPCA).  

McCoy comes to Macon most
recently from the city of Atlanta,
where he served as superintendent at
the Hemphill Water Treatment Plant.
He has been selected as a "Top
Operator" in Georgia by GWPCA
during his distinguished career, which
also included his working 22 years for
the city of Cartersville’s Water
Treatment Plant.   He began his tenure
in Cartersville as a custodian and
worked his way up to the position of
Plant Superintendent.  He was also an
"Employee of the Year" while working

for the city of
Cartersville.

Gary is a
Certified Class I
Surface Water
Operator and a
Class III
Wastewater
Treatment
Operator.  In
addition to
being selected as
a "Top
Operator" by the
GWPCA, he has also received the
Meritorious Service Award by the
American Water Works Association
(AWWA).

"With his combination of experience
in operations and extensive industry
training, Gary should do an excellent
job for us managing our Water
Treatment Plant," says Tony Rojas,
executive director of the MWA.

MWAAwards
� Frank J. Amerson (Town Creek) Water Treatment Plant 

2001 “Best Operated Plant” Award; 2000, 2001 and 2002 Gold Award from 
the Georgia Water & Pollution Control Association (GW&PCA).

� Rocky Creek Water Reclamation Facility
1999, 2000, 2001, and 2002 GW&PCA Gold Award. 2001 Association of   
Metropolitan Sewerage Agencies (AMSA) Gold Award, and qualifies for the      
2002 AMSA Gold Award.

� Lower Poplar Street Water Reclamation Facility
2001 and 2002 GW&PCA Gold Award. 2001 AMSA Gold Award, and                
qualifies for 2002 AMSA Gold Award.

� Macon Water Authority Accounting Department  
1997-2001 Certificate of Achievement in Financial Reporting, and qualifies for   
the 2002 Certificate of Achievement in Financial Reporting.

� GW&PCA District 5 Top Operator Award  
Mr. Sidney Lattimore, an Operator at the Rocky Creek Water Reclamation    
Facility, received the award for 2002.

Information about your water board
The Macon Water Authority Board of Commissioners

meets the first Thursday of every month in the Board Room 
on the second floor of the Albert Billingslea Building at 

790 Second Street in Macon, Georgia.

MWA Board of
Commissioners

Frank C. Amerson, Jr. 
Bibb County at large,

Chairman 
(478) 745-3003

Javors J. Lucas
District 2, Vice Chairman

(478) 742-2722

Dorothy ‘Dot’ Black
District 1

(478) 742-3503

Barbara Knight
District 3

(478) 477-6746

Joe Allen
District 4

(478) 477-4494

Charles W. Bishop
County Representative

(478) 471-7776

Henry C. Ficklin
City Representative

(478) 745-2515

Senior Authority 
Staff

Tony Rojas 
Executive Director

(478) 464-5622

Edward Williams, III
Human Resources 

Manager
(478) 464-5646

Melissa Thorpe
Chief Financial Officer

(478) 464-5628

Jan Hudson
Customer Service Director

(478) 464-5619

Frank Sanders
Field Operations Director

(478) 464-5637

Terry Forrest
Plant Operations Director

(478) 464-5624

Important numbers
Customer Service                           (478) 464-5600

Water Distribution (Maintenance)     (478) 464-5660

Wastewater Collection 
(Maintenance/Overflow)                   (478) 464-5670

Central Laboratory/
Industrial Monitoring                        (478) 464-5678

Macon Water Authority
790 Second Street - P.O. Box 108

Macon, GA 31202-0108
(478) 464-5600  Fax: (478) 750-2007
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MWA welcomes a ‘Top Op’
as its new plant manager

Gary McCoy is the
new manager of the

Amerson Plant.


